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INTRODUCTION 


Congratulations § 8! You are about t© become part of one 
of the most exciting and vital operations of Frontier 
Village. Our Communications Center is the life blood ©f 
a smooth and efficient Park operation. This job will be 
both challenging and, at times, hectic. You have been 
selected because we feel you possess the ability to 
remain calm and pleasant at all times, and will represent 
Frontier Village with a friendly and helpful spirit to all 
of our inquiring guests over the telephone. 


QUALIFICATIONS 

1) Neat and attractive appearance. 

2) Pleasant speaking voice. 

3) Typing ability (preferable, but not essential). 

4) Neat and efficient work habits. 




TELEPHONE SYSTEM 


— 

We have at Frontier Village FOUR telephone lines for 
incoming or outgoing calls, and TWO eomlines for intra¬ 
park communication. 

There is an automatic diverting system on our telephone 
lines so that all incoming calls will ring our first line 
£ 225-1500, which is listed in the telephone book). If 
someone else is already on line 1500 the call will auto¬ 
matically divert to line 1501. If both of these lines are 
in use the call will automatically divert to line 1502, 
and then to line 1503 if 1502 is in use. Lines 1501, 1502, 
and 1503 may be dialed directly. 


ANSAFONE UNITS 


The Ansafone units are tape recorded messages which 
give information about Frontier Village during non-operating 
hours. We have TWO Ansafone units connected to lines 1500 
and 1501. The FIRST thing you do after clocking in is to 
turn these units off. The ON-OFF switch is located on the 
top of each unit. 

When the park has closed and you are ready to leave, 
turn both. .Ansafone units back on. 


INCOMING CALLS 

The following procedure will help to answer our incoming 
phone calls smoothly and efficiently and also eliminate 
many of the complaints we receive from callers about being 
placed on 'hold*. With a little practice and patience, 
you will soon be able to handle all callers with ease < 


1. Answer each call, "Howdy, Frontier viHacre 
Amusement Park". 


2. WAIT for the caller to state the nature of the 
information desired....DO MOT place immediately 
on hold in order to answer other lines that mav 
be ringing. 


If the call is for any supervisor or staff member 
say, "One moment. please." Place the call on hold 
and page the supervisor or staff member. 
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4o THEN answer the next incoming call. Follow the 
same procedure. 

5. If the call is for general information, answer 
the FIRST question. Many times the caller only 
has one question....if you answer this question 
immediately he is happy and satisfied with the 
prompt and courteous attention yon have given him. 

6. After you answer the first question, if they 
request additional information say, "Will you 
please hold one moment?” Place the call on hold, 

•' :• answer the next incoming call and follow the same 

procedure. 

NEVER ANSWER A CAM, AND PLACE ON HOLD UNTIL YOU 
KNOW THE NATURE OF THE CALL AND HAVE ANSWERED ONE 
QUESTION OF GENERAL INFORMATION!11 

Whan returning to a caller on hold say, "Thank 
you for holding." 

Whan the park is open, many times all of your phone 
lines will be ringing at once. The tendency for the 
operator is to quiet the sound as rapidly as possible. 

This is where the practice of patience is a virtue. Remember 
that the caller is tolerant of his line ringing because 
he has an audible sound to associate with. The dead silence 
of being on hold seems to be much, much longer than it 
actually is, and therefore causes irritation which will 
be evident by his hanging up and recalling with a sharp 
rebuke or registering a complaint. 

Work smoothly, keep a smile in the voice, and stay happy II ! 


EMPLOYEES CALLING IN SICK 


When an employee is calling in sick, obtain the following 

information: 

1. First and last name of employe®. 

2. Department they work in. 

3. Their immediate supervisor. 

Put an employee on hold and direct the call t© the 
immediate supervisor. If the department’s immediate 
supervisor is not working that day or does not have a pager, 
direct the call to the department manager. If the employee's 
department manager is not available direct the call to another 
department manager. 



There is always a department manager in the park 
seven (7) days per week. 

When the park is closed (i.e. weekdays during wintertime 
operation) and the manager is not in {i.@. left for a few 
hours) tell the employee when the manager will be in the 
park again and have the employee call back. 

UNDER NO CIRCUMSTANCES TAKE ?4ESSAGES FROM AN EMPLOYEE 
WFO TS CALLING IN SICK. 


On busy days when absenteeism puts a special hardship 
on the other employees there are four options for an employee 
who calls in sick: 

1. Com® in at the scheduled time, and we will send him 
home as soon as possible. 

2. M©rk at later shift during the day. 

3. See a doctor and obtain, a medical release when he 
well enough to work again. 

4. Turn in his two weeks notice. 


DIRECTIONS 


Always give directions via freeways and highways unless 
specifically asked for another rout©. 

From San Francisco, Palo Alto, San Mateo, Sunnyvale 
take 101 south to Capitol Expressway West and turn south onto 
Monterey Road, Frontier Village is located 1% miles on 
Monterey Road. 

From Oakland take Highway .17 south to 101, etc. 

From Saratoga, Cupertino, Los Altos take Freeway 280 
south to 101, etc. 

From Salinas, Monterey, Carmel, Hollister take 101 north 
to Monterey Road, etc. 

There are directional billboards located on 101, Capitol 
Expressway, and Monterey Road. 



If you are not sure of w?iere the caller is located 
ask them if they are near a freeway, 101, 200 or 17, and 
give him directions from there. 

If you are asked for inter-city directions, direct the® 
via major roads. Remember, if you tell a person to make 
more than two turns, he will probably become lost!! 

There is a map ©f the Bay Area in the phone girl file, 
do not hesitate to look at It if you are not certain of 
the directions you should give. 

If all else fails, page or phone your supervisor, or 
manager. 









TICKET PRICE INFORMATION 

Of all incoping calls? 99% are to request ticket price 
information. 

To avoid long explanations of all of our ticket plans 
we always say? "Our most popular ticket is the Admission 

end Unlimited Rides Ticket? which is $___for Adults 

or Children (price ©ssfcention on next page). This includes 
admission into the park and unlimited use of all the rides." 
When explaining tickets we always say, "Admission and 
Unlimited Rides" rather than "P.O.P." because it makes the 
ticket self-explanatory. 

Do not volunteer any other prices unless the caller 
asks for additional information. 

You should b© prepared to tell callers: 

1. The day's operating hours. We always open at 10 am, 
and the closing time will be posted in the employee 1 a 
lounge. Check it before you clock in. 

2. A Child is ages 4 through 15, and an Adult is 16 

and over. Children 3 years and under are admitted fr 
free and ride free when ac c ompan ied by a p aying 
Adult . If a 3 year old’ rides with another Child he 
must present a ticket. 

3. Guests may bring a picnic lunch, we have a picnic 
area available directly inside the Main Gate. We 
do not have Barbecue Pits. Guests may bring their 
own Elbachis if they wish. The picnic tables are 
available on a first come, first"served basis. 

4. We cannot make pages for individuals inside the park. 

5. We do not allow pets inside the park. 


O' 








1976 PRICES 


GENERAL ADMISSION 


Pay-One-Pric® $ 4,50 

Admission and Unlimited Rides 
for on® person. Adult or Child. 

Adult Combination Book 4.25 

Admission for an Adult and 
ten CIO) rid® tickets. 

Child Combination Book 4.00 

Admission for & Child and 
tan CIO) ride tickets. 

Adult Admission 3.25 

Admission into the park. 

Child Admission 2.75 

Admission into the park. 

Night Pay-On®~Price 3.50 


Available after 5 PH Fridays and 
Saturdays in July and August. 

FRONTIER WONDERLAND CLUB 


These special prices are available only t© people 
who present the Frontier Wonderland Club Card. The card 
is available through recreation offices of many Bay Area 
companies who distribute them to their employees. 

Pay-One-Price 3.50 

$1.00 off the regular ticket price. 

Night Pay-One-Price 2.95 

Available after 5 PM Fridays and 
Saturdays in July and August. 

In addition, the FWC discount is available to guests 
who show membership card from AAA, Statesman’s Club, and 
San Francisco Federal Saver’s Club. 


During the year various promotional discount coupons 
are distributed throughout the Bay Area. You will receive 
individual memos regarding all discounts - type of discount, 
and duration of the oromotion. 





1977 PRICES 


GENERAL ADMISSION 

Pay-One-Price $4.95 

Adult Combo Book 4.25 

Child Combo Book 4.25 

Adult Admission 3.25 

Child Admission 3.25 

Night Pay-One-Price 2.95 

MARSHAL*S OFFICE RIDE TICKETS 

Pay-One-Price 3 95 

Ten (10) Ride Book 4.00 

Single Ride Tickets .50 

Night Pay-One-Price 2.75 

FRONTIER WONDERLAND CLUB . 

Day Pay-One-Price 3„95 

Night Pay-One-Price 

BIRTHDAY PARTY 

10 person minimum at 4.50, per person 45.00 
STANDARD GROUP RATES (20 or more) 

P ay-One-Price : 

20-99 persons 3.75 

100-499 persons 3.50 

500-999 persons 3.25 

1000 & over 3.10 

Admission § Ten Rides : 

20-99 persons 3,,00 

100-499 persons 2 ,85 

500-999 persons 2.70 

1000 & over 2.40 

Admission Only 2.00 

Group Night Party 2.50 









GROUP MID BIRTHDAY INFORMATION 


Refer all calls' regarding group reservations or 
information to the Marketing Department. Refer Birthday 
Party reservations or information to the Administrative 
Secretary. On weekends there - will always be one person in 
the marketing office to handle these calls. 

If you receive a. call for group reservations and the 
marketing staff is not in the office yet, take the caller's 
name and phone number and tell them a member of our group 
services department will return the call as soon as they 
coma into the office. 

If the caller does not want to wait for the return call, 
or would like immediate information, refer the call to the 
Cashier Supervisor. 


COLLECT CALLS 

Frontier Village does not accent any collect calls. 
When the operator tells you there is a collect call, and 
will you accept the charges, simply say, "No." If a staff 
member is expecting a collect call, or a person to person 
call, they will inform you of this and tell you how they 
want the call handled. 


MESSAGES 


If you receive a call for a staff member who is not 
available at the moment, or not in the park, inform the 
caller of when you expect the person to return. Take the 
caller * s name and phene number and tell him you will relay 
the message to the person as soon as he is available. 

Do not tell the caller you will have the staff member call 
back, only that you will relay the message of his call. 

Frontier Village does not take messages for hourly 
personnel. You may inform the caller that there are no 
telephones in the stations and you cannot tale messages. 

In the event of a family emergency, refer the call to the 
employee's department supervisor. 






BOMB THREAT 


Bomb threats are real and on the increase in the 
amusement park field. Two major parks (Magic Mountain and 
Disneyland) had bomb threat extortions in 1974. California 
has over 500 bomb threats per year. Los Angeles county is 
#1 and Santa Clara County is *2 in the state. Experience 
shows that over 95% of all bomb threats are hoaxes. However,, 
the chance remains that the -threat may be authentic. In 
3 out ©f 4 extortions,, a bomb is never recovered. There 
are primarily two types of bombs that are used - fire or 
explosive. 

Most bomb threats occur because of a reason. The 
bomber may wish t© harass because of a grudge. It may bs a 
former employee, irate guest or mentally ill person. It . 
may b® a radical 'faction trying to. gain publicity. Ail 
bomb threats must be carefully analysed to determine their 
validity. 

When a bomb threat is received, the person receiving the 
call is the most important person in handling the threat. 

It is the prime function of the phone parson to gat all 
information as to the threat. Also, tha phone person must 
try to hold the caller on the line while someone contact# the 
operator (phone) and has the call traced. The phone person 
must really determine if the threat is real. This is don® 
by several means: 

1. Keep the caller on the line by saying, "We won’t 
do anything about the bomb unless you tell us where 
it is." In this case, a prankster will usually 
hang up. 

2. If the caller does yield information, try to get the 
time and the place. (These are most important.) 

3. Ask the caller why he wants to set off a bomb. Is 
he mad at the park? Why? Does he want to hurt 
innocent people? Doesn't he like children? KEEP 
ASKING HIM QUESTIONS. LET HIM TALK AS MUCH AS 
POSSIBLE. THE LONGER HE IS TALKING.,.THE MORE 
INFORMATION YOU ARE GETTING ABOUT HIM AND THE BOMB 
AND THE MORE TIME THE PHONE COMPANY HAS TO TRACE 
THE CALL. 

4. Don’t put a bomb threat caller ©a hold. Us® written 
notes to request other workers to trace the call. 



While the caller is on the line..*get help to call the 
operator. Ask the phone company to lock open the caller’s 
line. Dial ”0". If the caller has already hung up, notify 
the police. 

1. 277-4000...ask for the desk sergeant. 

2. 297-3565...emergency number. 

Call the phone company first, the police second. (If 
the caller is still on the line.} 

THESE FACTS % 

1. If a time of detonation was given. 

2. Area where the alleged bomb is placed. 

3. Identification of the group or individual caller. 

4. Motive or reason for planting the bomb. 

5. Description of bomb and explosive used. 

6. Has the caller done this before? 

Listen carefully to the call. 

Are there strange noises in the background? 

What EXACTLY did the caller cay...word for word. 
Try to recognise a voice pattern. 

Was it a familiar voice to you? 

Question...WHY? 

WHEN? 

WHO? 

WHERE? 

WHAT? 

NOTIFY THE OPERATIONS MANAGER IMMEDIATELY. 


TRANSFERING CALLS 


The comline telephones ar® for intra-park communication» 
They not connected to the regular telephone line which 
handles incoming and outgoing calls, however; the comline 
can be transferred to an outside line through the. main office 
telephone. 

9 Holding* Caller Transfer: 

Tliis pertains t© incoming calls which have been placed 
on. hold while you locate the person the caller wish®© to 
speak to. If the staff member is not near a phone where he 
can punch directly into an outside line (this would b© any 
of the comline phones at the rides, ticket booths, ©r food 
and merchandise stations), he may call you on the comline 
and ask you t© transfer the call. 

Each outside line has its own transfer button. They 
are located to the right of the outside line buttons and ar© 
labeled TRFR 1500, etc. While the staff member is on the 
comline push the transfer button that corresponds to the 
holding outside line yon wish to transfer him to. Say, 

"Go ahead" so they will know they may speak. Hang up your 
telephone. 


Vacant Lin® Transfer: 

You will fo® asked for a vacant line transfer if a 
Ticket Booth Cashier needs to call the bank for a credit 
card authorization; or a staff member wishes t© make an 
outgoing call from a comline telephone. 

When the cashier or staff member calls to request a 
vacant line transfer simply press any transfer button 
corresponding to a vacant line. You will hear a dial tone 
and the person may begin dialing. 





CQML2NES 


The comiine system at Frontier Village consists of a 
'primary® line and a 'secondary' line. When you pick up 
the comiine phone the comiine light will come on; you ar® 
on the primary line. When the party you ar© calling answers 
their phone the call automatically diverts t© the secondary 
line, and the light goes out leaving the primary line free 
for another call. 

Because of the number of people who use the comiine in 
the course of the day it is vital that all conversation® 
be kept as brief &e possible. If the party you are calling 
does not answer their comiine right away, hang up so that 
someone els© may us® the comiine and try again a little later 

When answering the comiine, or calling another station 
always state your location and your name. (i.e. "Main office 
Laura", or "Hi Mary, this is Laura in the Main Office.") 

Some employees in the park have not been properly 
trained on the usage of the comliaes. If someone calls 
you and does not identify themself or their station, politely 
inform them of the proper procedures. 

NOTE: Coralines cannot fee put on 'hold®. 


EMERGENCIES 

Sometimes the Safety Stoppers at the Railroad Crossing 
at Monterey Road get stuck while they ar© down. If you 
are notified of this call Southern Pacific at their 
communications office at 293-8621. 

In the event of any park emergencies notify the 
OPERATIONS MANAGER IMMEDIATELY! 

If you receive an incoming call from someone who wants 
you to locate a guest in the park because ©f some family 
emergency notify the Operations Manager. We cannot make 
pages for individuals inside the park; any exceptions must 
be cleared through the Operations Manager. 

You must remember that in the event of an emergency 
you must us© EXTREME car© in making any pages. Many people 
hear pages through the one-way and two-way pagers and you 
should not say anything that would cause panic or alarm. 




PAGING SYSTEM 


Frontier Village has an FCC license to operate the 
Motorola Paging System. Our sail letters are KW 28S0. 

We must clear the channel at least once ©very half hour. 

This can fee don® by the fees® station or by a mobile milt 
fey saying, "KW2850 clear." 

The two-way pagers are refered to as ’mobile units’ 
(Mobile 1, Mobile's, etc.) when contacting any person 
wearing on© ©f these units. The two-ways can both receive 
and deliver messages and, in addition, hear ALL pages that 
are transmitted t© other two-ways and one-way pagers. 

One-way pager® hear only messages directed to that specific 
pager. 

All pagers operate ©n nickel-cadmium batteries which ar® 
rechargeable. When not in as®, all paging units are stored 
in the charging rack. The units MOST be turned off before 
being placed in the charger. One® removed a unit must NOT 
b® replaced for at least FIVE minutes so the battery can 
recycle. 

All paging units must be signed out on a daily basis. 

It is the phone girl’s responsibility to see that no unit 
leaves the office without being signed for. 

You should know that the Motorola System is a very 
delicate and expensive piece of equipment. Each two-way 
unit costs ia excess of $1,000. and each one-way unit 
costs in excess of $300. 

For all transmissions you should speak approximately 
two t© three inches from the microphone. Speak clearly 
and in a normal speaking vole®. 

We do not have to us® special codes over the paging 
system, no swearing, massages are to be as brief as possible, 
and if you know the person you wish t© contact is near a 
phone contact him by coralin® rather than pager. 



PAGING PROCEDURE - TWO-WAY MOBILE UNITS 


Our paging system is sat with the 'private line' in 
the OFF position. This blocks out conversations by other 
people on the same frequency. Before paging any mobile 
unit from the base station you must monitor the frequency 
(press down the monitor button ©n the transmitter! to hear 
if someone on the same frequency is speaking. If you hear 
someone talking, wait until they have finished transmitting 
before making your page. Whan the frequency is clear, press 
the transmit button and speak into file microphone, "Base 
to Mobile ". Take your finger off the transmit button 
when yon have finished speaking so that you can receive a 
reply. Wait for them to acknowledge you and then deliver 
your message. 

Mobile units will contact the base station by saying, 
"Mobile to Base." Mobile units can contact other mobile 
units without, going through the base station. Like the 
mobile units you will hear all messages that ar© transmitted 
over the frequency. 

Our incoming callers have first priority. If your 
telephone lines are busy and & mobile unit is als© trying 
to contact you take care ©f ALL INCOMING CALLS FIRST. 


PAG ING PROCEDURE - ONE-WAY UNITS 

One-way paging units can only receive messages. Each 
pager is numbered in the 400 series (i»@* 412, 413, etc.). 

When paging one-way pagers over the encoder, us® the last two 
numbers. For pager 412, depress 12...depress ’page’ button, 
the red light on the encoder will come on, then depress the 
transmit button on the microphone and wait for the red 
light to go out before speaking. You have ten seconds t© 
transmit. After ten seconds the pager will automatically 
reset. If you want the one-way to listen more than ten 
seconds, tell him to depress the button on his pager. This 
will allow him to hear for as long as the button is depressed. 

If a two-way party wishes to contact a one-way party, 
he must contact the base station who will page the one-way 
party and tell him to hold down the psger button for a 
message from the two-way. The two-way will hear this page 
and can then speak directly to the one-way as long as the 
one-way is holding down the pager button. 








All paging units must be checked back into the charging 
rack at the end of the day. 

When a ride ©r station person calls you to request 
maintenance or a park manager ASK THE?! WHAT THE NATURE OF 
THE PROBLEM IS SO THAT YOU CAN RELAY A COMPLETE MESSAGE. 
Maintenance may have special people assigned to certain 
problems, or need special tools to make repairs. Their 
efficiency may depend on the completeness of the message 
yon transmit to them!IIS S!Ii! 


MISCELLANEOUS DUTIES 


UNIFORM RETURNS 

You will accept uniforms returned by former employees. 
The Clothing Inventory Return forms are located in the 
bottom drawer of the small green file cabinet. 

All returned uniforms must be clean,, and jackets must 
be dry cleaned. DO NOT ACCEPT DIRTY UNIFORMS. On the form, 
mark the number of each item returned. Ask the parson if 
he has any guides or keys. He must also turn in his I.D. 
card which you should staple t© the upper left corner of 
the form. Sign the form as the person accepting the uniform. 
Give the person the form and tell hem to INITIAL EVERY ITEM. 
He will only be reimbursed for the item® you have marked 
and he has initialed. If it is not correct it is HIS fault. 
H® should sign his name when it is correct. 

Ask if the address on th® I.D. card is the address 
where he wishes th© refund cheek t© be sent. If not, make 
a notation at th© bottom ©f th® page of the correct 
address. It will take approximately 14 to 21 days for this 
form to be processed. 


EMP LOYEE PAY CHECK S 

You will be responsible for handing out employe© pay 
checks on Saturday and Sunday. 

All pay checks are filed according to the employee's 
I.D. card number. Employees MUST show you their I.D,, card 
to receive their pay check. They will sign their name and 
I.D. number when they receive th© check. 

Each employee must Dick up his own pay check. You 
cannot give anyone's check to a friend or relative. Exceptions 
must be cleared through the Operations Manager. 


OTHER DU TIES 

Other duties may include general office work, typing 
and running th© ditto and xerox machines, stapling tickets, 
coordinating employe© theatre parties, and colating th® 
various park guides. 






SCHEDULING INTERVIEWS 


You will be advised as to the day, times, number of 
interviews and our particular need for scheduling interviews. 

You will review all applications and select, the most 
suitable applicants based on the following points: 

1. Cheek the top of the application for a rating by 
the cashier who accepted the application. She 
will rate them on a first impression basis of 
appearance, and personality Cl-excellent, 2-good, 

3-poor, 4-not acceptable). 

If the rest of the application is acceptable, sail 
those rated #1 first and #2 second. Hold appli¬ 
cations rated #3 and #4. 

2. Look for age: must foe at least 16. Check birthdate. 

3. What is the first 8-hour day the applicant can work. 
Is it soon enough to meet F.V. needs? 

4. Check clothing requirements: Do we have clothing to 
fit the applicant? Check height and weight....our 
size 34 blouses micrht not fit a young lady who is 

5’1" and weighs 222 pounds. 

5. Check availability...days, nights, requested time 
off. If time off is excessive, or if availability 
is limited hold the application until vou check with 
the Operations Manager. 

6. Check address,...closeness to work.... 

A long commuting distance might cause a short term 
work record with F.V. 

7. Has the applicant ever been arrested? If yes, hold 
the application until you check with the Operations 
Manager. 

8. Check the date the application was filed. Is it 
recent enough for the applicant to still foe 
interested in employment with F.V? 


9. Check for previous jobs...was the applicant working 
for higher wages than F.V. can pay? Is the 
Frontier Village line of work outside their interests 
or ability? 

10. Does the applicant have transportation to work? 

11. Does the applicant have physical or health defects 
which might cause inability to work at F.V.? 

12. Is the applicant married? Does the applicant have 
dependents? Will this conflict with F.V. hours 
and standards? 

13. Check schooling...will schooling draw applicant 
away shortly after being hired? (i.e. don’t hire 

an Arizona State student in August for winter work!) 

14. Has the applicant previously bean employed by 
Frontier Village? If so, do not schedule an interview 
until you shock with the applicant’s former 
supervisor or department manager. There may be a 
reason why the person should not be rehired. 

15. Check thoroughness and neatness of application. 

Were areas missed or omitted? Was the- application 
signed? 


After the applications are visually reviewed, the best 
of the selected applicants are called for interviews. The 
Operations Manager will tell you how many interviews are 
desired, how many mem and women, starting times for inter¬ 
views, how many minutes apart the interviews should be, how 
many managers-will be interviewing. 

Phoning for interviews is an art...follow this procedure: 

F.V.: "May I speak with John, please?" 

Applicant: "This is John." 

F.V.: "Howdy John, this is Frontier Village calling. Are 

you still interested in employment with us?" 


Applicant: "Yes, 1 am 





F.V.: "Would you be available for am interview on Thursday, 

June 20 at 10:35 A.K.?" 

Applicant: "Yes, I would." 

F.V.: "Okay then, John. We’ll set you up for an interview 
on Thursday the 20th at 10:35 A.M. Do you know 
where our main office is located?" 

Applicant: "Wo, 2 don't." 

F.V.: "Okay John, on the morning of your interview go to 

the Main Oate Entrance and the hostess will give you 
directions to the main office. So, we will expect 
you on June 20, Thursday, at 10:35 A.M. in our main 
office. Thank you, John. 


Immediately after setting up John for his interview, 
list his name next to the 10:35 slot on the interview list, 
and also write the time and date of John * s interview on 
the top of his application. Now clip John's application 
to the interview list. 

When phoning for interviews, if there is no answer or 
tiie person is not home, put "N/A" at the top of the appli¬ 
cation along with the date and time of the call. 

If the applicant you call is not interested, then the 
application may be destroyed. 

Many times when you call an applicant, a oarent or 
relative will answer the phone. If this occurs, try to 
talk directly to the applicant without mentioning Frontier 
Village. If they ask for a name, give YOUR NAME’, but do 
not mention Frontier Village. If the applicant is not home, 
tall the parent you will call back. Do not tell the oarent 
that Frontier Village is calling, because the parent will 
want to take a message...and we know how messages get lost. 

If a message is taken and the applicant does not show up 
for the interview, the application will be destroyed; hence, 
it is not to the applicant's benefit for us to leave 
interview messages. Do not leave a message for the applicant: 
to call back to Frontier Village. If an applicant were to 
call back at a later time, you might not be available to 
handle the call and some one else might not know about 
interviews or how you have all Interview times filled. 

If a parent does discover that you are a Frontier Village 
representative calling about interviews, politely say that 
you are calling to ask about information on the application, 
or, "I have a few questions regarding John's application and 
I must speak to him personally." 


After all interview slots are filled, attach all 
applications to the list of interviews and give the entire 
pack to the interviewing manager. 

Make a duplicate of the interview list for the Main Oat© 
Hostess and leave it on the group reservation clipboard 
on the Main Office counter. 


CLOSI NG DUTIES 

You will be required to stay 15 minutes to one-half 
hour after the park closes, primarily to operate the paging 
system. 

Paychecks must be locked in the Accounting Office when 
you are ready to leave for the day. Any tickets that you 
may have been stapling or money must be taken to the Blue 
Room. 


The Ansaphone units should be turned back on at this 

time. 




See that all returned uniforms are taken to the 
Operations Office, and straighten u p the office and desk area. 







ANSWERS TO COMMONLY ASKED QUESTIONS 


"Sorry, pets are not allowed in the park." 

"Yes, we have picnic areas yon may use." 

"No, we do not have barbecue pits, but you may bring your 
own hibachi." 

"Yes, we sail film, and we also have cameras to loan." 

"Sorry, we cannot page for individuals inside the park." 

"Yes, we have strollers for rent...75$ for all day." 

"Yes, we have wheelchairs available." 

"Yes, you can leave the park and com® back again.” 

"Yes, we are accepting applications...you may pick one up 
from the cashier at the Main Entrance." 

"It usually takes about 4 to 5 hours to see the whole park. 

"Sorry, it is against the rules ©f the Alcoholic Beverage 
Control for you to bring beer into the park." 

"We have 20 rides and attractions." 

"We have several resaurants in the park. W© have hamburger* 
hotdogs, mexiean food, fresh fruit." 

"We have a wide variety of rides that are suitable for 
children and adults." 

"We have fishing poles to loan at the trout pond. The 
trout prices range from 75$ t© $2.45. 

"Yes, we have entertainment in the park. Gunfighfcas on the 
street are every hour beginning at 12 noon . (During tb/ 
summer)- The Gaslight Gang performs in the Silver Dollar 

Saloon, and the Pall Guys, a western stunt show, perform 

on the Sagebrush Theatre." 
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